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Comparison of Global Services Location Index rankings for 
40 countries covered in both 2005 and 2007
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New Zealand
Portugal

Singapore
Israel

Turkey
Czech Republic

Estonia
South Africa

Hungary
Poland

Lithuania
Russia
Mexico

Brazil
Latvia
Chile
UAE

Tax & Regulatory CostCompensation Cost Infrastructure CostCountry score:
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0.6
0.7

1.2
0.8

1.3
1.2
1.3
1.3
1.3

0.9
0.6
0.8

1.8
2.0
1.9
2.2
2.4

2.2
3.4
3.4
3.6
3.7

3.0
2.9

4.0

0.1
0.4

0.1
0.3

0.6
0.7

0.2
0.1

0.4
0.6

1.5
1.4

0.8
0.0

0.0
0.2

0.4
1.3

0.5
0.3

0.5
0.6
2.0
2.0

2.0

1.2
1.2
1.0

0.6
1.1

0.9
1.3

1.2
1.0

1.1
1.2
1.0

1.0
1.4

1.3
1.3

1.2
1.0

1.3
1.3

1.1
1.3

1.1
1.4

1.2

1.3
1.2
1.2

1.3
1.0
1.2
1.2

1.2
1.2

1.1
1.2

1.1
1.2
1.3

1.5
1.5
1.2

1.2
1.2
1.5

1.5
1.3

1.1
1.2

1.5

0.7
0.4
0.4

1.0
0.1
0.2
0.3
0.5
0.5

0.8
0.1
0.6

0.3
0.3
0.4

0.4
0.5

0.3
0.6
0.5

0.5
0.6

0.4
0.3

0.5

Portugal
Poland

Chile
South Africa

Thailand
Philippines

Malaysia
Israel

Argentina
Turkey
Russia

Indonesia
Mexico

Singapore
Ireland

Australia
Spain
Brazil

France (Tier II)
Canada

UK (Tier II)
Germany (Tier

China
India

USA (Tier II)

Global Services Location Index 2007: people skills

People Skills & Availability
Ranks 1-25 Ranks 26-50

0.3
0.2
0.4
0.4
0.4

0.3
0.5

0.4
0.3
0.5
0.7

0.3
0.3
0.3
0.4
0.4
0.3
0.4
0.6

0.3
0.4
0.4
0.6
0.6
0.8

0.0
0.1

0.0
0.0
0.0
0.2

0.2
0.1
0.1
0.0

0.1
0.0
0.0
0.1

0.5
0.0

0.1
0.5

0.7
0.1
0.0
0.0

0.1
0.1

0.7

0.7
0.7

1.2
1.1
1.0

1.2
0.9

0.9
0.7

1.2
1.2

0.7
1.3
1.0

1.2
1.1
1.1

1.0
0.8

1.2
1.1
1.2

1.3
1.3

1.0

1.1
1.1

1.2
0.9
1.2

1.3
1.1

1.1
1.2

1.2
1.2

1.5
1.2

1.1
1.2

1.2
1.0

1.0
1.2

1.2
1.3

1.2
1.2

1.5
1.1

0.4
0.7

0.0
0.4
0.2

0.0
0.3

0.5
0.8

0.2
0.0

0.7
0.4

0.6
0.0

0.6
0.8

0.3
0.0

0.7
0.8
0.6

0.5
0.3
0.2

Panama
Senegal

Lithuania
UAE

Costa Rica
Romania
Morocco

Tunisia
Ghana
Latvia

Hungary
Jamaica
Estonia

Sri Lanka
Ukraine

Uruguay
Jordan

Vietnam
Pakistan
Bulgaria

Mauritius
Slovakia

Czech Republic
New Zealand

Egypt

Educational SkillsIT/BPO industry size/quality Laborforce AvailabilityCountry score: Language Skills Attrition Risk

Source: A.T. Kearney Global Services Location Index 2007
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Economic/Political Environment

3.1
3.3
3.2

3.6
3.6

3.1
3.4

4.1
3.8
4.1
4.1

3.8
3.9
4.2
4.1
4.4
4.5
4.4
4.4
4.5
4.4
4.7

4.5
4.6
5.0

1.4
1.2
1.5

1.2
1.5

1.7
1.5

1.6
1.4

1.4
1.4

1.7
1.5

1.5
1.6

1.5
1.6
1.8
1.9
1.5
1.8

1.7
1.7

1.9
1.8

0.3
0.5
0.4

0.7
0.4

0.8
1.0

0.4
0.9

0.7
0.9
0.8
0.9
0.7
0.8

0.9
0.8
0.8
0.6
1.0
0.9
0.6

0.8
0.8

1.0

0.4
0.4

0.4
0.5
0.6

0.5
0.4
0.5
0.4
0.4
0.5
0.5
0.5
0.5

0.5
0.6
0.6
0.8
0.6
0.6
0.7
0.8

0.8
0.7

0.6South Africa
Mexico

Thailand
Poland

Slovakia
Israel
UAE

Chile
Hungary

Lithuania
Latvia

Malaysia
Czech Republic

Spain
Portugal
Estonia

New Zealand
France (Tier II)

USA (Tier II)
Ireland

Canada
Australia

UK (Tier II)
Germany (Tier

Singapore

Global Services Location Index 2007: business environment

Business Environment
Ranks 1-25 Ranks 26-50

Infrastructure QualityCountry score: Cultural Exposure IP Security

Source: A.T. Kearney Global Services Location Index 2007

1.9
1.9
1.8
1.7

2.2
2.0

2.3
2.2
2.1

1.9
2.3
2.3

2.7
2.8

2.6
2.7
2.7
2.9

2.4
2.6

3.0
2.2

2.9
3.1
3.1

0.9
1.1

1.1
1.3

1.1
1.2

1.1
1.2
1.3

1.2
1.3

1.2
0.9

1.2
1.3
1.3

1.3
1.3

1.3
1.4

1.1
1.6

1.4
1.1
1.3

0.5
0.3
0.6
0.5

0.3
0.6
0.5
0.5
0.4

0.7
0.3
0.7

0.5
0.3
0.4
0.3

0.3
0.2

1.0
0.6

0.6
0.9

0.6
0.7
0.4

0.3
0.2
0.3

0.3
0.3
0.2
0.3
0.3
0.3
0.3

0.3
0.4
0.3
0.3
0.4
0.6

0.4
0.3
0.4
0.3
0.4
0.3
0.3
0.4

0.2Senegal
Indonesia

Ukraine
Pakistan

Russia
Sri Lanka

Vietnam
Ghana
Egypt

Philippine
Argentina
Morocco

Costa Rica
China

Panama
Turkey

India
Brazil

Jamaica
Tunisia

Romania
Jordan

Uruguay
Bulgaria

Mauritius
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Asia

3.23

3.18

3.33

1.65

3.26

3.29

3.19

2.84

2.93

3.22

0.99

1.51

1.23

1.47

1.21

1.26

2.25

2.34

1.22

2.53

1.26

1.06

1.62

2.02

1.38

1.44

0.96

1

1.22

1.11Pakistan

Sri Lanka

Vietnam

Singapore

Philippines

Indonesia

Thailand

Malaysia

China

India

Financial Score People Score Environmental Score 11-20 21-301-10 31-40 41-50

China (2)

India (1)

Malaysia (3)

Indonesia (6)

Thailand (4)

Philippines (8)

Singapore (11)

Vietnam (19)

Pakistan (30)

Sri Lanka (29)
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Central & Eastern Europe

2.76

2.61

2.88

2.6

2.54

2.59

2.64

2.43

2.44

2.79

3.16

0.87

0.83

0.95

1.17

0.91

1.1

0.96

1.04

1.04

1.53

1.98

1.98

1.79

2

2.05

2.2

1.79

1.56

0.98

1.38

1.09

1.16

Ukraine

Russia

Romania

Lithuania

Hungary

Poland

Latvia

Czech Republic

Estonia

Slovakia

Bulgaria

Financial Score People Score Environmental Score

Ukraine (46)

Romania (33)

Bulgaria (9)

Hungary (24)

Latvia (17)

Estonia (15)

Lithuania (28)

Poland (18)

Czech Rep (16)
Slovakia (12)

Russia (37)

11-20 21-301-10 31-40 41-50
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Middle East & Africa

2.06

3.19

1.97

2.92

2.52

3.27

3.03

2.84

2.73

3.09

3.22

1.27

0.9

1.18

0.9

0.9

1.04

0.86

0.98

1.14

1.86

1.33

1.6

1.25

1.5

1.56

1.92

1.54

1.25

0.82

1.31

1.05

1.41Turkey

Senegal

Israel

Morocco

South Africa

Ghana

Tunisia

Mauritius

UAE

Jordan

Egypt

Financial Score People Score Environmental Score 11-20 21-301-10 31-40 41-50

Mauritius (25)

South Africa (31)

UAE(20)

Jordan (14)Israel (38)

Egypt (13)

Tunisia (26)
Morocco (36)

Senegal (39)

Ghana (27)

Turkey (48)
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Latin America & the Caribbean

2.88

3

2.83

2.91

2.95

2.63

2.65

2.64

0.96

1.3

0.98

1.49

1.18

1.78

1.49

1.26

1.54

1.61

1.93

1.47

0.75

0.86

1.4

1.36

Panama

Costa Rica

Jamaica

Argentina

Uruguay

Mexico

Chile

Brazil

Financial Score People Score Environmental Score 11-20 21-301-10 31-40 41-50

Brazil (5)

Uruguay (22)

Argentina (23)

Chile (7)

Jamaica (32)

Costa Rica (34)
Panama (41)

Mexico (10)
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0.36

0.45

1.59

0.89

1.53

1.18

0.5

0.46

0.77

0.48

1.14

1.69

1.12

1.71

2.16

2.19

2.09

2.74

2.11

2.31

2.25

2.06

2.35

2.4

2.3

2.29

1.54

2.07

2.29

2.27

Ireland

France (Tier II)

Portugal

Australia

New Zealand

Spain

UK (Tier II)

Germany (Tier II)

Canada

USA (Tier II)

High-cost, high-skill near-shore/onshore locations

Financial Score People Score Environmental Score 11-20 21-301-10 31-40 41-50

UK (42)

Ireland (50)

Spain (43)

Portugal (46) France (48)

Germany (40)

Australia (45)

New Zealand (44)

USA (21)

Canada (35)


